emocha Health®

Contents

Mobile App User Guide 3

Getting Started - New App Users 4

Forgot Username/Password 5
Web Kiosk User Guide 7
Getting Started - Web Portal 8
Navigating the Web Kiosk 9
Dashboard User Guide i

Getting Started - New Web Users 12

Navigating Web User Accounts 13

Mobile App User Guide for Employees / July 2021 Helpdesk@emocha.com 2



Mobile App Users






Getting Started with the emocha App

01 Welcome Message and Account Setup

02

03

New participants will receive an email from
emocha with instructions for how to create an
account and download the emocha app. Tap the
link provided to create a username and password.
*Note: Your password should contain at least 8
characters, including 1 capital letter, 1 number, and 1
special character. If using a “zero” at least 2 numbers
must be included in your password.

Select Complete Registration when you have
entered all required information. This link expires
after 24 hours.

Download the emocha Mobile App

To download the emocha app, navigate to the
Apple App Store or the Google Play Store. You
can easily access the correct store by selecting
one of the options that appears after your
account is created.

Expired Link?

v [ )

emocha Health

Create an account

First Name

Lisa

Last Name
Turner

Username
Iturtle123

You can also use your email address as your username

(o]
assword must contain
© 8 characters
© 1 uppercase letier
© 1 special character
Confirm Password Py
Emocha2020!

© Passwords must match

COMPLETE REGISTRATION

Y.

v

emocha

4

emocha Health

Your account was
successfully created!
Dowload the app to sign in and get

started!

GETITON

P> Google

n the

.' App Store

On a computer?

Enter your phone number and we will
send you a link to download the app

240-614-0065

SEND ME THE LINK

emocha Health®

< Back
emocha
Asynchronous video DOT
GET i)
4.9 dkkkk #52 12+
What's New Version History
ersion 25, wago

Some of us are heading back to our not so open
offices, but don't forget emocha is here to make sure
you're being monitored for symptoms and you're more

Preview

—
i Home

i

ou experie

Stomach ¢

'
Welcome!

Tap next to begin

your submission.

Diarrhea

Restlessne

Bone or joi

Nausea or

Runny nor
&4 (not due

©Oh no! Something is wrong

If the link to create your account has expired, an option will
appear that allows you to generate a new one. Simply click Frerswasaromor ol oot dattor e
the Click Here to Get New Link button to receive a new text L T J <
from emocha *Note: You can also email
helpdesk@emocha.com to request a new account creation

link. A new link has been

sent successfully!

04 Need Additional Support?

If you are experiencing login issues or if you have questions
about your emocha account, please email
helpdesk@emocha.com to connect with a member of the
emocha Support Team.

OS5 Login to emocha

Open the emocha app to login using your username
and password and accept emocha’s Terms and
Conditions. *Note: All data submitted to emocha’s
HIPAA-secure platform will only be accessible to emocha’s
public health monitoring team and personnel authorized
by the Clark County School District. Information submitted
by participants is encrypted end to end and all data is
subject to legal requirements surrounding Protected
Health Information.

06 Enable Faster Login Options

You can set up a PIN, Face ID, or Fingerprint ID to
more easily log into your emocha account. These
options are located in the emocha app’s menu.
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Login

You're information is HIPAA Secure & Private
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Terms of Use

in order to be eligible to use
emocha, you must first read,
acknowledge, and agree to our
Terms of Use and Privacy Policy. By
creating an account and/or using
the emocha platform, you are
agreeing to comply with and be
bound by these policies. You also
acknowledge and understand that
emocha will share the information
you share on the App with your
employer organization for purposes
of maintaining a safe workplace. If
you do not agree with these terms,
do not create an account or use our
services.

B | have read, understand and
agree to the emacha Terms of
Use & Privacy Policy.

1 agree to allow emocha to
share my information with my
employer organization

- Profile

ACCOUNT INFORMATION
jdoe@gmail.com

=

Use PIN

8 8

PERSONAL GOALS

Add your personal goals here

CHECK-IN REMINDERS

1:00 AM  SMS - 5M SNOOZE

1:00 AM  PUSH - 5M SNOOZE

4:00PM  SMS - 5M SNOOZE

4:00PM  PUSH - 5M SNOOZE

A

Helpdesk@emocha.com
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Welcome Back - Signing back in to the emocha App

Forgot Username

O1 Open the emocha App

02 Tap the Forgot button et o ps e o
O3 Select Forgot Username Tbnggg Towoblengg,
04 Enter required information emOCha En E“
OS5 Tap Recover my username ( [M
{
Forgot Password [ —— e

01 Open the emocha App

02 Tap the Forgot button a

Your information is HIPAA Secure & Private

03 Select Forgot Password

y Y. pi y

05 Tap Reset my password After completing these steps, you will receive an email or text
containing your username or a link to reset your password!

04 Enter required information

Reset Your Password

O1 Open message containing a o
. @ app.emocha.com (U] @ app.emocha.com U]
pa SSWO rd reset I N k +1(443) 247-0495 +1(443) 247-0495 ” ”
Text Message Text Message
02 Tap the link to create and u
P . Hilanel EiUane) emocha Health
confirm a new password ,
Your emocha We received a request to -
. username is jdoe123. reset your password for
03 Passwords must contain at your emocha account.
il Click the following link t e
H ted thi: ick the following link to
Iea St 8 c h ara Cte rs wi t h 1 ir:g::'lsa:ion, I;lease reset your password: MNWOW =
. ignore. https:/l.emocha.io/LAVp
capital letter, 1 number, and doIF

1 special character Reply STOP to

unsubscribe.

*Note: If using a “zero,” your
password must contain at least

2 numbers (o &) Oj LA @
Update Login Options 4 J. 4

01 Login to the emocha App and

navigate to the menu

ere >
02 Select Profile from the Need Additional Support?

menu options For technical assistance, please email
helpdesk@emocha.com to connect with a

03 Setup aPIN, enable Face ID,
member of the emocha support team.

or enable Fingerprint ID to
more easily login to emocha
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emocha Health®

Getting Started with the emocha Web Kiosk

Employees can complete their daily check-ins using emocha’s web-based portal. The online

check-in form is accessible on any device or desktop computer which can access the internet.

01 Welcome Message and
Account Setup

All new participants will receive an email
from emocha with instructions for how
to create an account and download the
emocha app. Tap the link provided to
create a username and password. This
link expires after 24 hours.

*Note: Your password should contain at least 8
characters, including 1 capital letter, T number,
and 1special character. If using a “zero,” your
password must contain at least 2 numbers.

02 Login to emocha

Access the web portal by navigating to
https://checkin.emocha.com/ccsd and
click the Member button. Enter the
email address associated with your
account, your first and last name, and
choose your location from the
Institutional Affiliation dropdown
menu.

*Note: Your Institutional Affiliation can be found
on your paystub, which is labeled with
department and location (you can locate your
paystub at HCM.ccsd.net).

03 Enter Verification Code

A unique verification code will be
emailed and/or texted to you. The code
expires after 15 minutes.

If you do not receive a code or if your
code has expired, click Resend Code to
have the code resent.

Click Next to continue your check-in.
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Quick Check-in

emocha Health
Quick Check-in

Basic Information

ssss

emocha Health®

Please enter the code sent to your email/phone

Enter Code

emocha

Hi Test,

You've just started your emocha web portal check-in. To
complete your check-in and retrieve your digital badge, use the
code below to log in.

Your code is:

It expires in 15 minutes. If you did not ask for a code, please
ignore this email.

Want to keep your badge handy? Download our mobile app for
quick & easy access.

Helpdesk@emocha.com

1
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Navigating the emocha Web Kiosk

04 Choose an Action

Employees can complete daily
check-ins or record their vaccination
status using the emocha web portal.
Select Check-In or Record
Vaccination.

*Note: Once uploaded, you may only view
your vaccine records using the emocha
Mobile App.

05 Accept Terms of Use

Read and accept emocha’s Terms
and Conditions. You can also send
these terms to your email.

*Note: All data submitted to emocha’s
HIPAA-secure platform will only be accessible to
emocha’s public health monitoring team and
personnel authorized by the Clark County School
District. Information submitted by participants is
encrypted end to end and all data is subject to
legal requirements surrounding Protected Health
Information.

06 Complete Check-in or
Record Vaccination

Click Next after entering all required
information to login and complete
your daily check-in or upload your
vaccination record.

07 Unable to Login?

If you are experiencing login issues
and require technical assistance,
please email
helpdesk@emocha.com to connect
with a member of the emocha
Support Team.
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Quick Check-in

Record Vaccination

emocha Health® 2

emocha Health®

Terms of Use & Privacy Policy

helpdesk@emocha.com

Copyright 2020 emocha Mobile Health Inc. All Rights Reserved

Helpdesk@emocha.com
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Getting Started as an emocha Dashboard User

01 Welcome Message and Account Setup

New dashboard users will receive an email notification
that an emocha account has been created. To set up your
account, click the Go to emocha button to confirm your
email address and create a password.

*Note: Your password should contain at least 8 characters,
including 1capital letter, 1 number, and 1 special character. If
using a “zero,” your password must contain at least 2
numbers.

Enter your password twice and click Send Request
when you have entered all required information. This link
expires after 24 hours.

02 Login to emocha

Navigate to https://app.emocha.com/login and enter
the email address and password associated with your
emocha account.

*Note: This should be your nv.ccsd.net address.

03 Forgot Your Password?

Navigate to https://app.emocha.com/login and enter
your email address and choose Forgot Password. Enter
your email address again and click Send Request to
generate an email containing instructions to reset your
Password.

Simply click the Reset Password button in the email to
create and confirm your new password.

05 Need Additional Support?

If you are continuing to experience login issues or if you
have questions about your account, please email
helpdesk@emocha.com to connect with a member of
the emocha Support Team.

06 Privacy Reminder

All data submitted to emocha’s HIPAA-secure platform
will only be accessible to emocha’s public health
monitoring team and personnel authorized by the Clark
County School District. This information is encrypted
end to end and is never stored on a participant’s device.
All data is subject to legal requirements surrounding
Protected Health Information.
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emocha

Welcome to emocha!

You have been added to the Clark County School District
(CCSD) emocha account. Let's confirm your email address and
finish your account setup.

Contact your emocha i ort com to change your notifit
preferences.

emocha Health®

Confirm Password

emocha Health®

Email

Forgot password

emocha Health®

Enter your email address and well send
instructions to reset your password.

Email

emocha

We received a request to reset your password for your emocha
account: email@emocha.com . We're here to
help!

Simply click on the button to set a new password:

Reset Password

Helpdesk@emocha.com
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Navigating the emocha Dashboards

01 Login to emocha

Navigate to https://app.emocha.com/login
and enter the email address and password
associated with your emocha account. tstenusesant

emocha Health®

password Forgot password

*Note: This should be your nv.ccsd.net address.

02 Home Page

After logging in, you will be directed to the
emocha Analytics homepage, which displays a
list of dashboards containing CCSD participant
data. Analytics

Analytics - Click the m icon to access,
filter, and export CCSD participant data.

Dashboard 1

Menu - Click the n icon to view your
profile or to logout of your account.

03 emocha Analytics

Click Dashboards to access dashboards
containing program data. All dashboards
available to you will be listed to the left of the

Dashboards Badge Overrides | Recent Check-ins | Import COVID Test Results |
Analytics page. You can filter and export CCSD
participant data using these dashboards.
Dashboards | Badge Overrides | Recent Check-ins Import COVID Test Results |
Click Recent Check-Ins to view badge and Aiparicpars

check-in information for CCSD participants
associated with your emocha dashboard user
account.

Welcome to Support

Got questions?

. . . Search for help a
For technical support assistance, click the Help —

button in the bottom right corner of your Vi amocha Support Pt
screen. You will be able to search for resources 1 e

or send a message to the emocha Support B imingh A e T
Team. You can also email the Support Team

directly at helpdesk@emocha.com.

04 Need Additional Support?

Contact us ¥

My Profile

05 Log Out Logout 1
¢ :

Click theﬂ icon and select Logout.
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