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Getting Started

You will receive a subject from noreply@emocha.com with the subject “Welcome to emocha!”

= M Gmail Q  Search mail <
b compose emocha
[J Inbox
Starred 3
Jod Welcome to emocha Mobile Health
© Snoozed
> Sent Hi Kenneth Welcome to emocha! We are working with Clark County School District (CCSD)

to support you.
Click here to create an account.

This link will expire in 24 hours. If your link is expired, send a note to
helpdesk@emocha.com and we'll send you a new one!

Any questions? Call us at (775) 235-6007 (Monday-Friday) 6am - 4pm PST

Tap the “Click here to create an account” link in this email to begin the registration process.


mailto:noreply@emocha.com

Getting Started

O1 Create your account

emocha Health

Create an account

First Name
Lisa

Last Name

Turner

Username
Iturtle123

You can also use your email address as your username

rd

Password must contain:
© 8 characters

© 1 uppercase letter

© 1 special character

Confirm Password

Emocha2020! o4

© Passwords must match

COMPLETE REGISTRATION

——

4

Your account was
successfully created!

emocha Health

Dowload the app to sign in and get
started!

GETIT ON
P> Google play

on the

.l App Store

On a computer?

Enter your phone number and we will
send you a link to download the app

240-614-0065

SEND ME THE LINK

—

Enter your First Name and Last Name for identity

verification, and create a Username of your choosing.

Create your Password. This must include at least 8
characters, 1 uppercase letter, 1 number, and 1 special

character.

04 Terms of Use

Terms of Use

in order to be eligible to use
emocha, you must first read,
acknowledge, and agree to our
Terms of Use and Privacy Policy. By
creating an account and/or using
the emocha platform, you are
agreeing to comply with and be
bound by these policies. You also
acknowledge and understand that
emocha will share the information
you share on the App with your
employer organization for purposes
of maintaining a safe workplace. If
you do not agree with these terms,
do not create an account or use our
services.

B | have read, understand and
agree to the emocha Terms of
Use & Privacy Policy.

1 agree to allow emocha to

share my information with my
employer organization

Terms & Conditions.

e

Submit consent to emocha’s

*Note: all data
submitted to emocha’s
HIPAA- secure platform
will only be viewed and
accessible by emocha’s
public health
monitoring team, and
subject to legal
requirements
surrounding Protected
Health Information.

02 Download

{ Back
emocha
Asynchronous video DOT
GET M
4.9 %k kkk #52 12+
What's New Version History
Version 2.5.7 1w ago

Some of us are heading back to our not so open
offices, but don't forget emocha is here to make sure
you're being monitored for symptoms and you're more

Preview

-
pr H
ome Which symp!

you experie

Stomach ¢
'
Welcome! Diarrhea
Tap next to begin
your submission Restlessne
Bone or joi

Nausea or

Runny nos
M (not due

After you have created your
account, download the
emocha app from the Apple
App Store or the Google Play
Store.

03 Login

emocha

Login

]

You're information is HIPAA Secure & Private

——

Log in with the username
and password you just
created.

05 If your link has expired

v [

emocha

©Oh no! Something is wrong

There was an error validating patient data or the
link has expired

CLICK HERE TO GET NEW LINK

—

moBILE

Val

A new link has been
sent successfully!

——

If your link is expired but you did not create an account,
simply tap on the “Click here to get new link” button and
the emocha team will send another text.



Daily Check-in*

01 Home

a Home

Welcome to emocha.
If you have any
COVID-19 related
questions or
concerns please call
XXX=XXX-XXXX.

*

When ready to
submit, tap “Next” to
begin a check-in..

04 On-site

Will you be (or were
you) on-site today?

=) ()

NEXT

BACK ‘

State if you will be, or
were, on-site that day
(vs. remote)

(With symptoms)

02 Symptoms

Are you experiencing
any of the following?

BACK

None
Fever or chills
Cough

Shortness of breath or
difficulty breathing

Fatigue

Muscle or body aches
Headache

New loss of taste or smell
Sore throat

Congestion or runny nose
Nausea or vomiting

Diarrhea

| NEXT

If experiencing any
symptoms, select all
that apply,

05 Temperature

Please enter

your temperature

98.9

BACK

Input temperature
reading if possible.

No thermometer
(skip)

| NEXT

03 COVID Exposure and Test

In the past twt
did you care fo
close contac
someone diagn
COVID-19 or s¢
with COVI|
sympton

@) (= ()

Have you tested postive
for COVID-19 since your
last check-in?

e (| e | )
Answer the COVID-19 community
exposure question, disclose if you

have tested positive for COVID-19
since your last check-in.

06 Complete and View Badge

= Badge —
i
Jane Doe
: ID: 123423
Submitt
View Badg
2:35:16 PM
Home

Expiration: 6/2/20

5/28 5/29 5/30 5/31 6/1

M —

Tap “View Badge” or “Home” to
complete check-in. The combination of
data entered related to temperature,
symptoms, and exposure determines
the color of the digital badge.




Daily Check-in* (Without symptoms)

Check in with 01 Home 02 Symptoms 03 COVID Exposure and Test
emocha as
recommended.
[ | Home — L
— Are you experiencing
any of the following?
Answer the i Inthe past ~ Have you tested postive
_ 4 None did you care = for COVID-19 since your
Symptom related Fever or chills close con last check-in?
and COVID-19 Cough someone dia
ex posu re We:?;g?fht;)veen;g;ha. Shortness of breath or COVJVI?;LSCO(
. difficulty breathing
questions. COVID-19 related . sympt

questions or s body ach
— concerns please call Muselb erbody aches
Record temperature v e

New loss of taste or smell
reading. If you do

Sore throat

nOt have a Congestion or runny nose

thermometer, you Nausea or vomiting

can skip this prarhes

| T Tl TR,
If ready to submit, tap If experiencing no Answer the COVID-19 community
“Next” to begin a symptoms, select exposure question, disclose if you
submission. “None” and tap “Next”. have tested positive for COVID-19

since your last check-in.
04 On-site 05 Temperaturee 06 Complete and View Badge

Will you be (or were Please enter
you) on-site today? your temperature Jane Doe
ID: 123423
‘ 98.9

Submit

O No thermometer
(Skip)
View Ba

Home
Expiration: 6/2/20

5/28 5/29 5/30 5/31 6/

© O o
BACK | NEXT BACK ‘ NEXT
State if you will be, or were, Input temperature Tap “View Badge” or “Home” to
on-site that day (vs. reading if possible. complete check-in. The combination of
remote) data entered related to temperature,

symptoms, and exposure determines
the color of the digital badge.




Explore More Features

You can communicate
with care teams via
the “Chat” function,
and ask any questions
/ report technical
issues.

Check out “Menu” for
additional tools. The
“Progress” page will
demonstrate how you are
doing. You can
customize several of
these features on your
“Profile” page.

02 Menu 03 Digital Badge

emocha Health®

Organization
555-555-5555 Jane Doe

ID: 123423

A Home
¢ £ Pprofile
cor Badge
B Resources m
&) Logout Expiration: 6/2/20

5/28 5/29 5/30 5/31 6/1

Tap on the three bars,
located on the top-right, to
access the main menu and
explore more options.

You will receive a digital
badge to enable
return-to-work decisions.

4@ Messages —

NS

04 Profile

1l

(7] Profile

ACCOUNT INFORMATION
jdoe@gmail.com

¥ Use Finger Print
k@@

3 v
= se PIN

88

PERSONAL GOALS

Add your personal goals here..

CHECK-IN REMINDERS

11:00 AM  SMS - 5SM SNOOZE

11:00 AM  PUSH - 5M SNOOZE

4:00 PM  SMS - SM SNOOZE
4:00 PM  PUSH - SM SNOOZE

Set up an easy login with
fingerprint or PIN ID, and

set reminders for check-in

intervals.

01 Chat

99.8F

Just submitted and
reported a fever. Let
me know next steps.

Thanks for
submitting. We will
reach out to you
shortly.

send
QIWIE]JR|T]YJU]LI|O]P
AIS|DJFJCGJH]J]K|L

¢ zxcvsnNnwv[@

- i m

Tap on the chaticon,
located on the top-left, to
communicate with care
team.

05 Resources

i Resources

Company Website

Need help?

Terms of Use

Privacy Policy

4

Access additional resources
and links on the program in

the “Resources” tab.



Digital Badge

Color-coded digital
badges communicate
your return-to-work
status. emocha allows
employers to configure
this badge logic.

Green Badge

[ Badge =

Jane Doe
ID: 123423

Expiration: 6/2/20

5/28 5/29 5/30 5/31 6/1

© O o

Y

- Badge

Jane Doe
ID: 123423

Expiration: 6/2/20

5/28 5/29 5/30 5/31 6/

© o ©

v

Yellow Badge

[J Badge e

Jane Doe
ID: 123423

2:35:16 PM

Expiration: 6/2/20

5/28 5/29 5/30 5/31 61

XEK
v

The combination of data entered related to temperature, symptoms, and exposure

determines the color of your digital badge. Note: if you do not have a thermometer, a

“no thermometer” icon will appear in the top right corner of your green badge.

Menu

emocha Health®

Organization
555-555-5555

Profile

Badge

Resources

«] Logout

4

Tap on menu and tap
“Badge” to see your badge
status.

Gray Badge
= Badge —
Jane Doe
ID: 123423
2:35:16 PM
5/28 5/29 5/30 5/31 61
(]

A gray badge is displayed
when you forget to
check-in.



Forgot Username

Need to find your

username? Go to the
first log-in screen, and
enter your first name,
last name, and email

address or phone

number. We will send

an email or SMS
message with your
username.

02 Fill in Answers

Forgot Username Cancel

Trouble Logging in?

No worries! Let us help you.
Forgot Username Forgot Passwor d

Enter your first name

First Nam

Enter your last name

Enter your email or phone number

I or Phone Numbe

V.

Answer all fields on the
screen to locate your
account: your first &
last name, and your
email or phone number.

03 Submit

Forgot Username Cancel

Trouble Logging in?

No worries! Let us help you.

Enter your email or phone number

1234567890

Recover my username

7

Submit your form by
taping the “Recover my
username” button.

04 All Set!

Back Forgot Username Cancel

You’re all set!

Please check your message or email.

Go back to login screen

4

Once you see this
screen, you’re all set!
We will send you a text
with your username.

01 “Forgot” Button

emocha

Login

a

Your information is HIPAA Secure & Private

V.

Start from the first log-in
screen and tap the “Forgot”
button next to the “Login”
button.

05 Get Text or Email

o

+1(443) 247-0495 >

Text Message
Today 1:20 PM

Hi Jane!

Your emocha username is
jdoe123.

If you have not requested for this
information, please ignore.

(o W A) o
A

Once you recover your
username, you can go
back to the app and log
in.
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